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MEMORANDUM 
 

TO:   REGIONAL EXECUTIVE STAFF, CIRCUIT MANAGERS AND 
   CHILDREN’S DIVISION STAFF 
 
FROM:   PAULA NEESE, INTERIM DIRECTOR 
 
SUBJECT: CLOSING LICENSE OF RESOURCE HOMES WITHOUT A 

PLACEMENT FOR THE LAST 12 MONTHS OR LONGER 
 
REFERENCE:  CHILDREN’S DIVISION 
 
DISCUSSION: 
 
The purpose of this memorandum is to introduce changes in policy related to closing of 
resource homes that have not had a placement for the last 12 months or longer.  These 
changes are located in the Child Welfare Manual Section 6 Chapter 3. 
 
Foster, relative and kinship homes are licensed to provide care to the children in the 
Division’s custody.  Homes that are licensed but not accepting placements inflate the 
numbers of available homes and mask the issue of lack of available placements for 
children in the Division’s custody. 
 
The Division takes the placement of children very seriously and as such want to have 
licensed only those homes that are actively accepting and providing for alternative care 
placements.  Therefore, the Division is establishing a protocol and guidelines for the 
closing of licenses for those homes that have not had a placement for the last 12 months 
or longer. 
 
At the time of license renewal, the Children’s Services Worker responsible for licensing 
should identify those homes which have not had a placement in the last 12 months or 
longer.  Once a home is identified, the worker should contact the family to arrange a face 
to face meeting.  At this meeting, the worker should discuss the reason why the family 
has not had a placement during the past year or longer. 
 
For foster care providers, the worker should discuss the reason why the foster parent(s) 
has not had a placement during this time frame as well as discussing the types of 
children needing foster care placement.  The goal should be to work with the family so 
they are ready to take foster care placements.  A plan can be made to address the 

cwmanual/section6/sec6ch3.pdf


concerns of the foster parent(s) and/or the Division.  The foster parent(s) may attend 
additional training or may be utilized for respite care to address placement concerns.  
The Professional Family Development Plan should be utilized for this process.  
Information on the Professional Family Development Plan is located in the Child Welfare 
Manual Section 6 Chapter 2 Attachment C. 
 
The worker should begin the process for closing the license only after working with the 
foster parent(s) to reach an agreement on placing children in the home and discussion 
with the worker’s supervisor.  The worker should complete the form CS-20 
Foster/Relative Home Action Report.  These will be considered a voluntary 
relinquishment of the license, unless licensing violations are present and impact the 
decision to close the license, and staff should mark “other” in the reason for the license 
relinquishment.  Staff should explain that the foster home has not had placement for the 
last 12 months or longer and that an agreement could not be reached for the placement 
of children in the home.  If the foster family does not agree with closing the license, it 
should be suspended until such time as the family will accept children or license closing 
or revocation can be completed.  Once the CS-20 is completed and approved, staff 
should update the SS-60 to show the license has been closed.  The close reason used 
should be “04 – Vendor Resource Discontinued Service”.  An exception can be made for 
Teaching Foster Parents who are not currently accepting placements since the contract 
for Teaching Foster Parents requires them to have a current license. 
 
For relative and kinship care providers, the worker should determine if the providers may 
be utilized for the identified child(ren) in the future.  The license may be kept open if 
there is a possibility that the relative/kin child(ren) may return to the home.  If the worker 
and supervisor feel the family is appropriate for consideration, they may also discuss 
with the provider the needs of the circuit for alternative care providers to determine if the 
provider is interested in becoming a licensed foster home.  The license should be closed 
if neither of these criteria is met.  The closing procedure is the same as noted above. 
 
NECESSARY ACTION: 
 

1. Review this memorandum with all Children’s Division staff. 
2. Review revised Child Welfare Manual chapters as indicated below. 
3. Any questions regarding this e-mail should be sent through normal supervisory 

channels. 
4. Share information from this memorandum with all currently licensed alternative 

care providers. 
 
PDS CONTACT: 
Stefanie Wickers 
573-751-1354 
Stefanie.D.Wickers@dss.mo.gov
 

PROGRAM MANAGER: 
Cindy Wilkinson 
573-751-3171 
Cindy.R.Wilkinson@dss.mo.gov
 

CHILD WELFARE MANUAL REVISIONS: 
Section 6 Chapter 3

RELATED STATUTE: 
N/A 
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ADMINISTRATIVE RULE: 
State Code of Regulations Title 13 Division 40 Chapter 60 
 
COUNCIL ON ACCREDITATION (COA) STANDARDS: 
N/A 
 
PROGRAM IMPROVEMENT PLAN (PIP): 
N/A 
 
 
PN/SW:js 
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